
 

TOILET SYMPTOM: 

Flapper Closing Too Quickly 
 
*This is straightforward and always due to the chain being too slack. 
 

1) Once the flapper is raised more than halfway it will stay open until it uses the working 
water and will close when the water line comes down to the pin size air hole which is 
found immediately under the flat sealing area of the flapper. 

 
2) Unlike the siphon which has to empty the cistern to work effectively, the Fluidmaster 

flapper flush valve will leave 3" to 4" of water in the cistern after flushing as the removal 
of the siphon has increased the water volume significantly. 

 
3) This retained water will not affect the efficiency of the flush. 


